SASS

What we do

Overview of SASS services
Sexual Assault Support Service
(SASS) is a free and confidential
service for people of all ages who
have been affected by any form of
sexual violence.

We also provide information and
support to professionals, and offer
a range of training and community
education activities.
Our mission is to work towards
achieving a community free of
sexual trauma.
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24/7 crisis response service
SASS provides a 24 hour crisis
response and support/information
service for people who have been
impacted by sexual violence. This
includes family members, support
persons and professionals. Our
on-call counsellors can provide
information about a range of
options, including:
• Having a forensic medical
examination and/or medical
checkup
• Accessing emergency
contraception
• Reporting the crime to police
• Accessing counselling and
support

SASS coordinates forensic medical
examinations and police statements,
and can assist with referrals to other
services.
The service is also available for
people who are experiencing trauma
responses (including high levels of
distress or anxiety) as a result of
recent or historical sexual assault
incidents.
The 24 hour contact number for this
service is 1800 MYSUPPORT
(1800 697 877).

Trauma-informed counselling and
support for adults, children and
young people
SASS offers counselling and
support services to people who
have experienced sexual assault
at any time in their lives; their
family members/support persons;
and anyone affected by the Royal
Commission into Institutional
Responses to Child Sexual Abuse.
We also provide support to
children and young people who are
displaying problem sexual behaviour
(PSB) or sexually abusive behaviour
(SAB). There are eligibility criteria
for this service, please contact us for
more information.
At SASS, we understand that
“healing from sexual violence is
a process that often takes time,
resources and empathic support.”1
Our goal is to support each client’s
healing journey, by adopting the six
key principles of a ‘trauma-informed’
approach: 1) safety;
2) trustworthiness; 3) choice
4) collaboration; 5) empowerment;
and 6) cultural relevance.

1 National Sexual Assault Coalition Resource
Sharing Project and National Sexual Violence
Resource Centre (2013). Building cultures
of care: A guide for sexual assault services
programs, p. 3.

We can help you to:
• Explore options
• Develop a safety plan
• Talk about your experiences
• Build upon your existing coping
skills
• Manage anxiety and traumarelated symptoms (e.g.
flashbacks, poor sleep).
At the beginning of counselling,
the information that you provide to
us about your needs and goals will
be used to develop a personalised
support plan.
We are committed to culturally
inclusive practice. We are sensitive
to the needs of Aboriginal and Torres
Strait Islander people, and members
of culturally and linguistically diverse
communities.

SASS employs male and
female counsellors.

Safety, rights and
responsibilities
At SASS, we prioritise the physical
and emotional safety of our clients,
staff members, and visitors. As a
SASS client, you can expect to:
• Be treated with respect.
• Be provided with access to an
interpreter if you need one.
• Receive accurate information
that helps you to make informed
choices about services and
procedures.
• Be contacted about appointment
changes in a reasonable
timeframe, where possible.
If you would like to change
counsellors at any time, please let
us know.

When accessing our services, we ask
that you:
• Be courteous towards other
clients and SASS staff, and
respect their privacy and
confidentiality.
• Provide us with a safe/current
phone number, in case of
appointment changes or
emergencies.
• Contact us if you are unable to
attend an appointment.
• Reschedule your appointment if
you have cold/ flu symptoms (or
other contagious illness), or are
affected by alcohol or drug use.
Aggressive or threatening behaviour
towards our staff or other clients will
not be tolerated, and may prevent
you from accessing SASS services in
future.

Client records and files
At SASS, we keep records of all
interactions with our clients. Client
files are stored securely, both onsite
and offsite. SASS complies with
the Privacy Act 1988 (Cth) and the
Australian Privacy Principles,

which cover the collection, use and
storage of personal information.
SASS also complies with the
requirements of the Personal
Information Protection Act 2004
(TAS).

Confidentiality
We are committed to your privacy
and confidentiality. Our staff will talk
to you about any situations where
we may disclose your personal
information to other parties, for
example:
• Your consent has been obtained
to provide information to another
individual or agency.
• We believe that disclosure is
necessary to prevent a serious
threat to a person’s life, or to
public safety.
• SASS is issued with a subpoena
to provide information to a court
of law.

Under the Children, Young Persons
and their Families Act 1997 (TAS),
we must make a Child Protection
notification if:
• we have reason to believe that a
person under the age of 18 years
may have experienced abuse
or neglect (or is at risk of being
abused or neglected); or
• we receive a disclosure of abuse
or neglect.
The Act also allows for informationsharing between mandatory
reporters, where Child Protection
Services have received information
about a child (or there are
Assessment or Care and Protection
orders in place).

Providing feedback
SASS is committed to the ongoing
improvement of our services and
we welcome feedback from clients
and stakeholders. You may provide
feedback directly to a staff member,
or:
• By post (PO Box 217, North
Hobart, TAS 7002)

• By completing a feedback form
(see SASS Reception)
• Via the SASS website: www.sass.
org.au/contact
You are welcome to provide
feedback anonymously.

Making a complaint
Making a complaint about SASS
does not mean that you lose the
right to use the service. If you are
unhappy with the quality of service
you have received at SASS, you have
a right to say so.

We encourage you to make a
complaint in your own words. If
you prefer, an advocate or support
person may assist you or speak on
your behalf.

Other helpful contacts
Advocacy Tasmania Inc
Alcohol & Drug Information Service (24 hrs)
Emergency Services (police, ambulance, fire)
Family Planning Tasmania
Family Violence Counselling & Support Service
(9am–midnight Mon-Fri,
4pm–midnight Sat–Sun & public holidays)
Housing Connect (24 hrs)
Kids Helpline (24 hrs)
Legal Aid Commission Tasmania
Lifeline (24 hrs)
Mental Health Services Helpline (24 hrs)
Migrant Resource Centre
National Relay Service
Royal Commission into Institutional
Responses to Child Sexual Abuse;
and know more legal advice service
Royal Hobart Hospital Switchboard
Support Help Empowerment (SHE)
Suicide Call-Back Service (24 hrs)
Tasmania Police (non-emergency)
Translating and Interpreting Service (TIS)
Victims Support Services Tasmania
Women’s Legal Service Tasmania
1800 RESPECT (24 hrs)

1800 005 131
1800 811 994
000
6273 9117

1800 608122
1800 800 588
1800 551 800
1300 366 611
13 11 14
1800 332 388
6221 0999
1300 135 513
1800 099 340
1800 605 762
6222 8308
6278 9090
1300 659 467
131 444
131 450
1300 663 773
1800 682 468
1800 737 738

Sexual
Assault
Support
Service
Ingomar House
34 Patrick Street, Hobart
03 6231 1811 (9am–5pm, Mon–Fri)
1800 MYSUPPORT (24 hours)
1800 697 877
admin@sass.org.au
www.sass.org.au

Sexual Assault Support Service
(SASS) Inc. receives funding from
the Tasmanian Department of Health
and Human Services (DHHS) and
the Australian Department of Social
Services (DSS).
SASS holds Quality Improvement
Council (QIC) accreditation.

