What we do
An Easy Read guide to our services

How to use this guide
Sexual Assault Support Service (SASS) wrote this guide.
When you see the word ‘we’, it means SASS.

We have written this guide in an easy to read way.
We use pictures to explain some ideas.

We have written some words in bold.
This means the letters are thicker and darker.

We explain what these words mean.
There is a list of these words on page 25.

This Easy Read guide is a summary of another document.
This means it only includes the most important ideas.

You can find the other document on our website at
www.sass.org.au

You can ask for help to read this guide. A friend, family
member or support person may be able to help you.
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Our services

Our services are for anyone who has been affected
by sexual violence.

Sexual violence is when someone:
• makes you do sexual things you don’t want
to do
• does something sexual to you that you don’t
want them to do.
Our services are:

• for people of all ages

• free

• confidential.
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If you keep something confidential, you:
• don’t share the information
• don’t say who gave you the information.

We also give professionals:
• information
• support.

Professionals are people who work with people
affected by sexual violence.

We offer training to:
• schools
• workplaces
• organisations.
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We also offer activities that help the community
understand more about sexual violence.

Our goal is to live in a community that is free from
sexual violence.
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Our Crisis Response Service

We have a crisis response service that you can
call 24/7.
1800 697 877

This means it is open:
• 24 hours a day
• 7 days a week.

If you’re affected by sexual violence, you can use
this service:
• at any time
• on any day.

This includes:
• family members
• carers and supporters
• professionals.
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Our counsellors can give you information about
your options.

A counsellor is someone you can talk to about:
• how you think and feel
• ways to help you feel better.
We call this counselling.
Our counsellors can give you information about:

• seeing a doctor

• telling the police

• getting counselling and support

• getting emergency contraception.
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Emergency contraception is medicine you can
take to stop you getting pregnant.

Our 24/7 crisis response service can help you get
support you need from:
• a doctor
• the police
• other services.

They can also support you if you are still affected
by sexual violence that happened in the past.

You can call our 24/7 crisis response service on:
1800 MY SUPPORT
1800 697 877
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Counselling and support

We offer counselling and support to anyone who
has been affected by sexual violence at any time
in their life.

This includes:
• family members
• carers and supporters.

This also includes people wanting to know about
the National Redress Scheme.
People might want to know:
• how to apply
• more about the Scheme.

The National Redress Scheme is for people
who experienced sexual abuse as a child in
an institution.
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An institution is any organisation set up:
• by the government
• for a religion
• for education
• for sport or recreation
• to run a business
• to help people.
If you have been affected by sexual violence,
we will develop a support plan for you that:
• meets your needs
• includes your goals.
We can help you to:

• look at what your options are
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• develop a safety plan

• talk about your experiences

• build up the skills you can use to cope

• manage your feelings

• deal with the ways you are still affected,
such as:
o flashbacks – seeing what happened
in your mind
o losing sleep
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We also offer counselling and support to children
and young people who show:
• problem sexual behaviour
• sexually abusive behaviour.
Problem sexual behaviour is when a child or
young person does or says things:
• related to sex
• that aren’t right for that child’s age or
stage in life.

Sexually abusive behaviour is when a child or
young person:
• makes another person do sexual things they
don’t want to do
• does something sexual to another person
that they don’t want them to do.

We work in ways that show respect for your:
• culture
• background.
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We always try to meet the specific needs of:

• Aboriginal and Torres Strait Islander people

• people from different cultures who speak
languages other than English

• people who have a disability

• people of any gender identity

• people of any sexual orientation.
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Your gender identity is what you understand
about who you are as a person.
It isn’t about whether your body is male or female.

Your sexual orientation is who you are sexually
attracted to.
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Rights and responsibilities

Your rights are rules about how you can expect
to be treated.

Responsibilities are things that:
• you need to do

• we need to do.

Things we must do
We must keep everyone safe, including:
• you
• all people who use our services
• our staff
• visitors.
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We must:

• treat you with respect

• use an interpreter if you need one

An interpreter is someone who speaks
the language you speak.
They can help you understand what someone
says when they speak a different language.

• give you clear information so you can make
good choices about using our services

• give you plenty of warning if we need to
change an appointment you have.
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Things you must do
You must:

• treat our staff and other SASS clients kindly
and with respect

• show respect for other people’s privacy

• make sure we always have the right phone
number for you

• contact us if you can’t get to an appointment
you have made with us

• change your appointment time if you
are sick.
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Keeping your information private
We make sure we keep information about clients:
• private
• confidential.

There might be times when we need to share
your information.

Our staff will ask you if we need to give your
information to anyone else.
We might do this because:

• you have told another service it is ok to ask
us for your information

• we need to keep someone safe

• a court of law has asked for the information.
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The law says we must share information about
a child who is at risk.

The law that applies is called the Children, Young

Persons and their Families Act 1997 (TAS).

We will only do this if we:

• believe a person younger than 18 has been
affected, or is at risk of, any type of violence

• find out that a person younger than 18 has
been affected by any type of violence.
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Keeping your information safe

We keep records about all our clients.
We always keep those records safe.

We follow these laws:

• Privacy Act 1988 (Cth)

• Australian Privacy Principles

• Information Protection Act 2004 (TAS).
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Giving us feedback
Feedback is when you tell someone how things
have been going.
Feedback can be:
• good
• bad.

Feedback helps us make our services better.

You can:

• give your feedback to one of our staff

• write to us
Ground Floor
31 – 33 Tower Road
New Town TAS 7008
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• get a feedback form from our reception and
fill it out

• fill out the contact form on our website.

www.sass.org.au

When you give us feedback, you don’t have to tell
us who you are.
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Making a complaint
A complaint is when you tell someone about:
• something that has gone wrong
• a problem you want fixed.

If you are unhappy with our services, you have
the right to say so.

When you make a complaint, you can still use
our services.

You should make your complaint in your
own words.

But you can ask a family member or support
person to make your complaint for you if you
want to.
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Word list
This list explains what the bold words in this
document mean.
Complaint
A complaint is when you tell someone about:
• something that has gone wrong
• a problem you want fixed.
Confidential
If you keep something confidential, you:
• don’t share the information
• don’t say who gave you the information.
Counsellor
A counsellor is someone you can talk to about:
• how you think and feel
• ways to help you feel better.
We call this counselling.

Emergency contraception
Emergency contraception is medicine you can
take to stop you getting pregnant.
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Feedback
Feedback is when you tell someone how things
have been going.
Feedback can be:
• good
• bad.
Interpreter
An interpreter is someone who:
• speaks the language you speak
• can help you understand what someone says
when they speak a different language.
Institution
An institution is any organisation set up:
• by the government
• for a religion
• for education
• for sport or recreation
• to run a business
• to help people.
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National Redress Scheme
The National Redress Scheme is for people
who experienced sexual abuse as a child in
an institution.
Problem sexual behaviour
Problem sexual behaviour is when a child does or
says things:
• related to sex
• that aren’t right for that child’s:
o age
o level of development.

Professionals
Professionals are people who work with people
affected by sexual violence.

Responsibilities
Responsibilities are things that:
• you need to do
• we need to do.
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Rights
Your rights are rules about how you can expect
to be treated.

Sexually abusive behaviour
Sexually abusive behaviour is when a child or
young person:
• makes another person do sexual things
they don’t want to do
• does something sexual to another person
that they don’t want them to do.

Sexual orientation
Your sexual orientation is who you are sexually
attracted to.

Sexual violence
Sexual violence is when someone:
• makes you do sexual things you don’t want
to do
• does something sexual to you that you don’t
want them to do.
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Contact us
1800 MY SUPPORT
1800 697 877
24 hours a day
7 days a week

(03) 6231 0044
9 am – 5 pm
Monday – Friday

admin@sass.org.au

Ground Floor
31 – 33 Tower Road
New Town TAS 7008

www.sass.org.au
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Other helpful contacts
Advocacy Tasmania
1800 005 131

Alcohol and Drug Information Service
1800 811 994

Emergency services – police, fire and ambulance.
000

Engender Equality (used to be SHE)
(03) 6278 9090

Family Planning Tasmania
(03) 6273 9117

Family Violence Counselling and Support Service
1800 608 122
9 am – midnight, Monday – Friday
4 pm – midnight, weekends and public holidays

Housing Connect
1800 800 588
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Knowmore legal advice service
1800 605 762

Kids Helpline
1800 551 800

Legal Aid Commission Tasmania
1300 366 611

Lifeline
13 11 14

Mental Health Services Helpline
1800 332 388

Migrant Resource Centre
(03) 6221 0999

National Relay Service
1300 135 513

National Redress Scheme for people who have
experienced institutional child sexual abuse
1800 737 377
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Royal Hobart Hospital Switchboard
(03) 6222 8308

Engender Equality (used to be SHE)
(03) 6278 9090

Suicide Call-back Service
1300 659 467

Tasmania Police (for when it’s not an emergency)
131 444

Translating and Interpreting Service (TIS)
131 450

Victims Support Services Tasmania
1300 663 773
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Women’s Legal Service Tasmania
1800 682 468

1800 RESPECT
1800 737 738

The Information Access Group created this Easy Read document using
stock photography and custom images. The images may not be reused
without permission. For any enquiries about the images, please visit
www.informationaccessgroup.com. Quote job number 3311-G.

SASS thanks the Tasmanian Community Fund for their support, without
which the creation of these valuable resources would not have been possible.
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